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Supporting Information 

Introduction to the CPCS renewal test 

The industry-led CPCS Management Committee has determined that key safety-related knowledge must be checked 
on each category prior to the renewal of a CPCS Competent Operator (blue) card. The CPCS renewal test is the means 
by which blue cardholders will be tested on topics that reflect safety issues and good practices, identified through 
consultation, that occur regularly on site. 

For each topic identified there is a set of questions, from which a number will be presented in the test. Each test will 
ask a total of 15 questions selected randomly to ensure all topics are covered.  

The test will cover all categories within the scheme through modules. Some modules have been devised to cover a 
range of similar CPCS categories. 

The CPCS renewal test is delivered through the CITB Testing Services platform alongside the Health, safety and 
environment test. 

The questions and answers are not published but the questions asked and the correct answers needed are directly 
based on the information within this factsheet. 

How to use this factsheet 

Prior to taking the test, cardholders are advised to carefully study this factsheet, which will prepare them in deciding 
the correct answer or answers to each given question.  

Early preparation is key to being successful on the test. The information in this factsheet is only an outline to what 
experienced operators should have an understanding of and cannot provide additional information over and above 
what is written. 

However there is a lot of information within the factsheet which may take some time to absorb and understand so 
cardholders are recommended to study the factsheet well in advance of the test and should have an understanding 
of the content at all times. 

Where the cardholder is not sure of any of the information in the relevant factsheet, they should not be afraid to seek 
additional help and guidance from their employer, experienced work colleagues or from approved CPCS test centres. 

The test is valid up to 2 years before the card expires and cardholders should take the test early on, giving themselves 
ample time to prepare and understand the information in the factsheet. This will avoid any stress and pressure of 
taking the test when the card is just about to expire and for which there may be a risk of not being allowed to work, 
as the card cannot be renewed unless the test has been passed. 

Correct answers are based on legislation or good practice adopted, in the majority of cases, by the construction and 
allied sectors. This factsheet has been designed to highlight only topics that have been identified through industry 
consultation area with safety issues or where good practice is often not complied with. 

It is acknowledged that variations may occur depending on the nature of the operation or on how the machine is used. 
However the correct answer to each question is based on common practices or manufacturers’ requirements for the 
majority of machine types within each module, and applies to the test irrespective of how a machine may be used 
within a particular activity or sector. It is important, therefore, that the relevant factsheet is studied carefully. 

It is not intended as a core training tool and cannot list all essential knowledge and understanding for this category. 
Operators must always follow manufacturers’ requirements, industry good practice and be aware of their own 
limitations with the machine, and seek further guidance and help where needed. 
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Scoring the test 

Many questions outline a scenario or situation with the machine from which the candidate is asked to identify the 
correct response. Example questions and answers are provided at the end of the factsheet along with a check list to 
ensure the main points of the factsheet have been understood. 

To be successful in a module, cardholders need to correctly answer a minimum of 12 out of the 15 questions 
presented. However, because many of the questions are safety-related, in the majority of cases, a minimum number 
of questions per topic need to be answered correctly. Failure to do so, even if the overall minimum number of correct 
answers has been reached, may mean that the cardholder is unsuccessful on the test. 

If the card holder does not answer all the questions correctly, the score report issued after completing the test will 
indicate the topic areas in which the questions were answered incorrectly. However the cardholder should, prior to 
retaking the test, thoroughly re-study all topic areas as they may not get the same questions again. 

Advice when taking the test 

At the start of the test, there is an opportunity for a practice run, which is highly recommended even if the candidate 
has taken the test before. When starting the test, questions from the bank appear in a random order.  

As there is limited time, candidates should read each question carefully and if they are unsure of the answer, they 
should flag the question – which means they can return to the question later – and move onto the next question. 
Once the candidate has answered questions they are confident on, they can return to the flagged questions and 
attempt accordingly. If there is remaining time, candidates are strongly advised to continually recheck their answers 
and use all remaining time available. 

Concessions 

To avoid duplication of questions where similar categories are held, booking concessions are provided. This means 
that, if several similar categories are held, only one module needs to be booked. Concessions for booking can be 
identified in Module Matcher by going to www.cpcsrt.citb.co.uk/ 

Further information about the CPCS renewal test can be found at www.citb.co.uk/cpcs or by calling 0844 844 4745. 

http://www.cpcsrt.citb.co.uk/
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